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Legal, financial, and
identity recovery support

Receive the help you need with your Employee Assistance Program

It can be difficult to know what to do or where to turn when legal issues, financial difficulties, and
identity theft strike. Your Employee Assistance Program (EAP) can provide guidance. We have a team
of experts ready to connect you with professionals who can offer advice and save you time and
money. Our help is unbiased and entirely pressure free.
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Access legal, financial, and identity recovery
services through your EAP

Consult with a lawyer

The first half-hour consultation with our experienced attorneys is free and
can be conducted over the phone or in person. Common topics include
child custody, divorce, estate planning, and landlord disputes. In addition,
you can:

o Receive a discount on fees for cases requiring additional support.

o Access our large library of online legal resources and forms.

o Use our free software to create a customized estate plan, including a will,
shared or individual living trust, healthcare directive, durable power of
attorney for finances, as well as over 20 additional essential documents.

Improve your finances

This free service puts you in touch with counselors and educators who can
help you strengthen your financial standing. Reach out to:
o Ask about bankruptcy, budgeting, controlling debt,
estate planning, and mortgages.
o Set long-term goals to build your savings.

o Explore our online resources, including articles,
financial calculators, and budgeting tools.

o Find a Certified Financial Planner™,

Monitor or recover your identity

Your EAP also offers free monitoring and theft resolution services. Experts
are accessible 24/7 to help with:

Find peace of mind today

o Reviewing your credit report for indications of identity theft.
Visit anthemEAP.com o Contacting your issuer or banking institution.

. . Placing a fraud alert or security freeze with the three credit bureaus.
and Iog L by entermg SPARC. ° Reporting to consumer credit agencies.

o Completing necessary paperwork.
o Negotiating with creditors to fix your debt history.

Speak to us directly by
calling 800-865-1044.

You're encouraged to register for an account on the EAP website before
you need services. This enables our monitoring experts to act quickly when
issues arise.
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SIMON PROPERTIES AUTHENTIC RETAIL CONCEPTS

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer nan-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT
and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and
its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies
offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross
and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.



