Connect with a
therapist from the
privacy of your home.

Your EAP offers access to
counseling when you need It.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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Requesting a video
° ° ° What are my care options?
visitis EASY to do. ¢ sy o

® Consult with board-certified doctors, therapists,
psychiatrists, and others.

® View a doctor's availability and experience before

your visit.

Create an Account

Here's what you need to do.

N\ Call the EAP at 800-865-1044. Request video
\\ counseling visits using LiveHealth Online.

Check your email for a secure message from the EAP
g with instructions on how to register and a special coupon
code to zero out the fee for your 3 no cost video visits.

|:|J-,|:| Use the link or QR code provided in the EAP email to
Iﬁﬂl-; access and create an account for LiveHealth Online.



Create a new account.
LiveHealth

O  NLI NE

Welcome

Please log in with your credentials.

* The member will be asked to
provide an email address that
will be used as their
username on the account.

Username or email address

* Emaiil is then confirmed. A
sign-up email is then sent to
the member.




Create a new
account...continued.

* The member will receive
an “Invitation to LiveHealth
Online “ email. They will
click on Accept Invitation.

* The customer will then be
taken to the “Sign Up”
screen. The email address
already shared will be their
username. They are then
asked to create the
password for their account.

Welcome!

Please verify your email address to confirm your account.

erify Email Address

Thank you,
LiveHealth Online

You're receiving this email because you have an account with LiveHealth Online. If you need further assistance, please

O

Email Verified

Your email address was successfully verified.

LiveHealth

contact us at 1-888-LiveHealth (1-888-548-3432).




Create a new |
account...continued. o ot

Add another authentication method.

IEI Google Authenticator or
similar

Z phone

The next step is
authentication, there is an
option to either use the Google
Authenticator or by phone.

LiveHealth

« Google Authenticator: Scan | LiveHealth

ONLINE
Secure Your Account

th e Q R COd e an d th en en te r . hlmiﬁjge“E'“W“S'"gff;:;f'efd Secure Your Account
the provided one time code.

* Phone: A 6-digit code will
be sent to the phone number
provided.

* Accept terms of use.




Create a new
account...continued.

The member is then taken
to the “About You” page
where they are asked to
provide info to finalize their
account. First name, last

name, DOB, Insurance Info,
etc.

Insurance

Insurance company




Create a new
account...continued.

The account is now created,
and the member is taken to
their home page Where they To request care for Michele, tap the button below.

can set up a new visit.

Let's get started, Michele!




etting up the visit

Cancel

Who is this visit for?

We'll match them with the right type of clinician.

Me
Michele

+ Add Child

Cancel

Where will you be located for this visit?

How we use your location

Street Address

| o~ |
Mauritania

il | 1
Keyboard shortouts e dsta 22038 Google, INEGI  Terms,




Setting up the
visit...continued

4 Cancel

Care Category

What type of care do you need today?

e

Mental Health

Schedule a video visit with a licensed
therapist or psychologist for talk
therapy, or a board-certified
psychiatrist for medication
management.

@

Urgent Care

Board-certified doctors are available
24/7 to assess your symptoms and
provide a treatment plan, including
prescriptions to your pharmacy, if
needed.

Schedule a video visit with a licensed therapist or psychologist for talk therapy, or a board-certified psychiatrist for

Mental Health

medication management.

LiveHealth Online
Therapy

Therapy

If you're feeling anxious, depressed, or
having trouble coping with problems at
home or at work, you can schedule a
video visit to talk with a licensed
therapist or psychologist.

LiveHealth Online
Psychiatry

Psychiatry

Schedule a video visit with a board-
certified psychiatrist for medication
management of mental health
conditions.

Cancel



Setting up the
visit...continued

Cancel

Visit Type

What type of visit do you need?

Initial Follow Up
Select this option if you are having a

If you are a returning patient to this
visit in this practice for the first time.

practice, select this option.

Step 10of8 Cancel

Reason for This Visit

Briefly describe why you're here today.

for the provider

Add a photo (optional)

Photos may help the provider build 2 more effective treatment plan. Flease anly share photos
related to the reasan for the visic

| & ;
E Tap here to upload files i




Setting up the
visit...continued

£ Step2of8 Cancel

Additional Questions

Please answer the following questions to give your clinician additional insight

Please list an Emergency Contact Name

Please list an Emergency Contact Phone Number

Answering on the questions 1S not required, you can go to the next step

Step2of8 Cancel

Schedule a visit

Date
01/07/2024

Enter date as MM/DDYYYY

Joseph Sherry
e/ Psychology

Ayailable appointments (EST):

CID €D CID




Setting up the
visit...continued

Step 4 of § Cancel

Insurance

Select your insurance plan to see if your visit costs are reduced. Learn more

Insurarice tarmpany

Saep S o8

Confirm contact information

Wbt i U, vl Mg vtk

Modile Number
G03-000-000F

; =
§ Fair )

Ermusil Address

By ighang j a0t moide MamGer 1ou Spnse B0 soomalesd cals Ena kod messages shoud Bes and fodovag
vyl fesglis hedfPoare, aoooURt Bnd Surance, B agies by e Teema of Use and Frivacy Poloy
Slandard rassasge Sed oty reles sooly Meseags Faguenoy vanes




Setting up the
visit...continued

Step o of 8

Health Details

Are you taking any medications?

][

Are you allergic to any medications?




Setting up the
visit...continued

Step 7of 8

Payment

You won't be billed until the visit has ended.

Your Cost

$80.00

Add a coupan code to reduce the cost of your visit. Add Code

Add Debit or Credit Card

Your visit cost may thangs based on your medical plan benefit caverage
and is the patient responsibility at the time of the visit

The price only includes the cost of the visit. The cost of any medication or
treztmant ores 3

Cancel

Add Code

Coupon Code

Apply Coupon




Setting up the
visit...continued

Camappl

Morday. February 26, 2024
. v Pty
P o
Ty e
$0.00
O wgreeiaa
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LiveHealth

O NLINE

The virtual visit is confirmed. We'll send you
a link when it's time to join the visit.

Cancel This Visit

Do not reply to this email.

If you have any questions, call 1-888-548-3432.

L|veHeaIth

O NL N E

It's time for the virtual visit. You can join
now.

Do not reply to this email.

If you have any questions, call 1-888-548-3432.




Authenticati

For support call 888-548-3432

Keep Your Account Safe

‘Add another authentication method.

8 Google Authenticator or
similar

B Phone

SignUp

Privacy Policy

Terms of Use

LiveHealth
ONLINE

Secure Your Account

Scan the QR Code below using your preferred
authenticator app and then enter the provided
one-time code below.

Trouble Scanning?

THEN

Enter your one-time code

Try another method

LiveHealth
ONLINE

Secure Your Account

Enter your country code and phone number to
which we can send a 6-digit code:

B United States, US, +1

Enter your phone number

How do you want to receive the code?

Voice call

Continue

Try another method




Authentication and
confirm location

Keep Your Account Safe

‘Add another authentication method.

8 Google Authenticator or
similar

B Phone

For support call 888-548-3432

cancel

Where will you be located for this visit?

How we use your location

Street Address

United States.

Meurtania T iger
y chac
= gurkine £
Kb shorcss {op i 82023 Gaogle INEGI . Term

SignUp

Privacy Palicy

Terms of Use

LiveHealth
ONLINE

Secure Your Account

Scan the QR Code below using your preferred
authenticator app and then enter the provided
one-time code below.

Trouble Scanning?

THEN

Enter your one-time code

Try another method

LiveHealth
ONLINE

Secure Your Account

Enter your country code and phone number to
which we can send a 6-digit code:

B United States, US, +1

Enter your phone number

How do you want to receive the code?

Voice call

Continue

Try another method




Authentication and
confirm location

Additional Questions

Before we get started, please accept cur =

We will connect you with your provider soont

Before we da, we would i 0 ask you some questions to leam how you're fesling.

our treatment




Session begins




Following the therapy
visit

1. How was the audio and video quality? 2. How would you rate your clinician?

5 o * % % w

3. How would you rate your overall experience?
2. How would you rate your clinician?
4. Where else might you have gone?

3. How would you rate your overall experience?

5. Would you recommend us?
4. Where else might you have gone?

5. Would you recommend us?

4. Where else might you have gone?
3. How would you rate your overall experience?

mergency room ) .(Urgen'. Care Ccntcr') (Rcmn Health Clinic ) Doctor's Office ) | NUWhCr'E)

* T o F A o

4. Where else might you have gone?
5. Would you recommend us?

5. Would you recommend us?




Following the therapy
visit

9

Thank you for your feedback!

You may close this window.

The “Go to Message” will take the
customer back to their account, from there
they are able to go to their menu and
select Care History to see their visit
summary.

LiveHealth

O NLINE

Hi, YYONE, you have a new message from
Elevance Health Staging. Log in to view it
now.

Go to Messages

Do not reply to this email.

If you have any questions, call 1-888-548-3432.

LiveHealth Online is offered through an ar ement with Amwell, company, providing telehealth services on behalf of your

health plan.



Care history is available
for the member’s review

Care history

Filters

Patient — Provider — Document Type ~ &)

ALL VISITS DOCUMENTS
Wizit summanes marked az FOF wil open in & new browser tab.
B My visit

Ross Geller
Family practice >
Monday, Dec 4, 2023

Visit Summary

EED () ) G

) G

( i)

D A aGlangs

Visit with Ross Geller MDD,

Emsacty iz wisde Ts

Iragniieat

L

AT

Crate af aerm g

Cutves Suring Yive
Mimbils Narmher -

A Chirician

Harre

e al Ty

Bl Visit Detals

W Intake Qussnons

Emaaga for Wiair

B Motes




A few things to keep in
mind...

* Video visits are not appropriate for all issues. The EAP Representative will
let you know if your issue qualifies for LHO EAP.

 EAP counselors do not prescribe medication.
* You must enter the EAP coupon code to zero out the fee for your LHO visit.

* You may use your computer, a smartphone or tablet for your visit provided
audio/visual is available. Be sure to test your device prior to your first
appointment.

 Members must be at least 10 years old to participate in LHO visits.

 When the 3 EAP video visits are completed, you may continue to see the
same provider using LHO Psychology under your medical plan if you have
coverage. Deductibles and copays will apply.

* You will receive a reminder email prior to your visit.

24



Why consider
LiveHealth Online video
visits?

* You won'’t have to sit in a provider’s office waiting to be seen.

« Chances are you’ll be seen sooner that waiting for a face-to-face office
visit.

« There is no need to travel during inclement weather and you’ll save on
travel time too.

* You can be seen for your visit in the comfort of your own home or
anywhere there is intranet and privacy.

* It's easy and convenient!

25



Questions?

Call Anthem EAP at 800-865-1044.

Anthem &x liveHealth [oy\oTg)

Appointments subject to the availability of a therapist. Online counseling is not appropriate for all kinds of problems. If you are in crisis or having suicidal thoughts, it’s important that you seek help immediately.

Please call the National Suicide Prevention Lifeline, 800-273-TALK (800-273-8255), or 911 for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer
emergency services.

This document is for general informational purposes. Check with your employer for specific information about benefits, limitations, and exclusions.
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Maine, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc.
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